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Toém tit

Trong thoi ky dai dich Covid-19, viéc day-hoc truc tuyén da giip cho hdu hét cdc
trwong dai hoc, cao dang réng khdp trén thé giGi duy tri dwoc ké hoach dao tao va tuyén sinh.

Chiing téi dd tién hanh khdo sat truc tuyén khodng 200 sinh vién Trieong Dai hoc Phii Yén

dé tim ra hiéu qud cia cac phwong phdap day-hoc truec tuyén. Tir @6, ching t6i kién nghi nha

trweong can ¢é mot hé thong dao tao triec tuyén ddy di, bao gom cdc chinh séach, co sé phdp
Iy, cdc tiéu chuan trong viéc té chire ddo tao truc tuyén.
Tir khoa: Qudn Iy hoc tdp, day - hoc true tuyén, hoc tip hop téc

1. Pit van dé

Céc phuong phap d6i méi vé giao duc dai
hoc ¢ thé ky XXI gitip sinh vién ting sirc
sang tao va kha nang tu duy phan bi¢n. Mo
hinh day hoc c6 ba dinh: Day-Hoc, Day-Hoc
cong nghé truyén thong thong qua cac cong
cu k¥ thuat s6 va thuc hanh d6i moi trong
giang day (UNESDOC, 1998). O dinh thir
nhat, trong viéc day hoc giang vién 1a nguoi
hd trg va cung cip cac tai liéu va cong cu
cho sinh vién, déng thoi gitp sinh vién co
thém kién thic moi va k§ ning méi. Hoc tap
c6 du an minh hoa giup gidng vién va sinh
vién hop tac hon bang cach thao luan cac
chu dé cu thé, y thirc tu hoc cling dugc phat
huy ¢ sinh vién. Giang vién can phai d6i méi
lién tuc dé thuc day viéc hoc tap toan cau.
Cac phuong phap, hinh thirc giang day d6i
moi duge thuc hién ¢ cac 16p hoc do. Pinh
thtr hai dé cap dén viéc st dung cac céng cu
Cong nghé thong tin va truyén thong (ICT:
Information & Communication Technology)
dé thic day d6i méi gido duc. Hé thong quan
Iy hoc tap (LMS: Learning Management
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System) trg gitp viéc giang day, hoc tép,
quan 1y giao duc, kiém tra va danh gia. Viéc
sir dung cac cong cu ICT ting cudng sy dbi
méi va tién bd cong nghé trong hoc tip va
quan 1y tri thc. Pinh tht ba dé cap dén
nhitng d6i méi trong gido duc, giai quyét
nhimng van dé giang vién va sinh vién dang
ddi mat. Sy thay ddi, sang tao lién quan dén
chuong trinh giang day tao su chuyén bién
tich cyc trong 16p hoc s& dan dén d6i méi
phuong phép gido duc. Nguoi lam gido duc
can tao ra cac bai giang thu vi hon. Thuc
hién dénh gi 12 can thiét dé cai thién cac doi
moi gido duc. Tur do, cac phuong phap hi¢u
qua c6 thé dugc ap dung rong rii trong tat ca
cac co sd giao duc.

Bai bao nay trinh bay cac cong cuy,
phuong phap day-hoc truc tuyén va khao sat
thuc tién d6i mdi trong day va hoc truc tuyén
0 Truong Pai hoc Phui Yén, cung nhiing
thuan lgi va tré ngai trong giang day truc
tuyén. Cac cau hoi (UNESDOC, 1998) duoc
sir dung dé khao sat sinh vién & tat ca cac
nam hoc (nam 1, 2, 3, 4) & mot s6 khoa
[Hinh1] thuoc Truong Pai hoc Phu Yén,
dang theo hoc cac hoc phan tryc tuyén, nham
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xac dinh tinh hi€u qua cua cac cong cu va
cong nghé truc tuyén khac nhau, cac phuong
phap hoc tap tao hirng thu trong sinh vién va

mot s6 yéu té anh hudng dén qua trinh day-
hoc.
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Hinh 1. Théng ké s6 lwong khdo sdt

Céng cu day va hoc trye tuyén

Hién nay, rit nhiéu ngudn tai nguyén trén
trang web noi vé cac phuong phap day hoc
tryc tuyén. B6n van dé quan trong khi trién
khai dao tao truc tuyén (E. Alqurashi, 2019)
la 16p hoc 4o, hoat dong ca nhan, danh gia
trong thoi gian thuc t& va lam viéc nhém.
Céc cong cu giang day truc tuyén dugc sir
dung dé tao diéu kién twong tac giira giang
vién va sinh vién ciling nhu gitta sinh vién
v6i sinh vién (J.M. Mbuva, 2015). Tinh dé
st dung, tinh hitru ich, murc d¢ hai long va sy
tu tin ciia giang vién 1a yéu té bt 16i (S.N.M.
Mohamad va cdng su, 2015) trong vi¢c thuc
day giang vién st dung cac cong cu giang
day truc tuyén. Gido duyc hién nay can thiét
phai két hop nhiéu phwong phap day va hoc
nén viéc hd trg k¥ thuat va nang cao nhan
thirc cho giang vién va sinh vién 13 can thiét.
Coéng cu phan tich dir liéu ciing v6i hé thong
quan 1y day hoc tryc tuyén c6 vai tro quan
trong trong viéc nang cao (M. Moussavi va
cong su, 2020) chit lugng giang day va thiét
ké khoa hoc. M6 hinh thanh phan céc cong
cu day hoc truc tuyén (Hinh 2) m6 t4 mot
giang vién cung cap tai nguyén hoc tap cia
mot khoa hoc cho sinh vién, sy cong tac giira
cac sinh vién trong khoa hoc, cong cu truc
tuyén giup huén luyén va hd tro day-hoc va
hé théng phan tich dit liéu nham nang cao

chat luong khoa hoc va cai thién phuong
phap danh gia.
Céng cu giang day triec tuyén

Hién nay, c6 rit nhiéu cong cu giang day
tryc tuyén ma giang vién c6 thé dé dang tiép
can. Day 1a mot thach thirc cho nhitng nguoi
dung dau khi quyét dinh Iya chon nhimg
cong cu phu hop nhit véi nhu cau cia khoa
hoc. Nhu cau vé céc cong cu, chi phi, kha
nang st dung va cac tinh nang s€ xac dinh
cong cu nao dugc nhiéu nguoi hoc va to
chtre khac nhau chap nhan. Nhiéu truong dai
hoc da lga chon va cung cép cho sinh vién
tham gia céc 16p hoc tryc tuyén. Nhing cong
cu giang day truc tuyén nay duoc 4p dung
ddi voi nhitng sinh vién chon cac khoa hoc
ban thoi gian nham cung cip sy linh hoat
trong thoi gian va khong phai dén truong.
Tinh hinh dai dich Covid-19 bung phat trén
pham vi toan ciu da budc nhiéu trudng, néu
khong mudn néi 14 tit ca cac co so gido duc
phai chuyén hoan toan cac 16p hoc sang truc
tuyén. Két qua ciia n6 co thé 1a mot dién mao
gido duc hoan toan mdi, vdi cach thuc,
phuong phap, ki thuat, cong cu va phuong
tién méi. Cac cong cu trong hé thdng quan
1y hoc tap (LMS) duogc dong goi dudi dang
phén mém nhu mot dich vu va bao gém
nhiéu mirc chi phi khac nhau cho ngudi hoc.
B§ gido Gido duc va Pao tao da ban hanh
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mot s6 chinh sach lién quan dén dao tao truc
tuyén trong théng tu 08/2021/TT-BGDDT
ngay 18 thang 3 nam 2021 cua B truong B
Gi4o duc va Pao tao vé Ban hanh Quy ché
dao tao trinh d¢ dai hoc. Pay la can ctr phap
ly gitp cac truong dai hoc Viét Nam trién

khai hé théng quan 1y hoc tap nhu: VNPT E-
Learning cua tap doan VNPT, K120Online
cua tap doan Viettel, h¢ théng LMS cua cac
truong dai hoc tu xay dung va cac cong cu
hd trg day hoc truc tuyén cua Google,
Microsoft.

Khoa hoc
Giang vién

Huan luyén va dao tao

@ _\% : o= .

.....

Hinh 2. M6 hinh cdc thanh phan trong cong cu day hoc triec tuyén

Cong cu hoc tap truc tuyén

Day va hoc tryc tuyén 13 mot phan trong
cong cu quan ly 16p hoc dugc thuc hi¢n
trong nam hoc. Cac cong cu GSuite phuc vu
gido duc va Microsoft Teams déu duoc cac
truong st dung rong rai trong dai dich
COVID-19 dé thay dbi hiéu qua cac 16p hoc
thong thuong sang hinh thic tryc tuyén.
Ngoai ra, cac h¢ théng quan 1y hoc tap phé
bién khac di dugc ap dung nhu mot phan
ctia hoc tap két hop 1a Edmodo, Blackboard

va MoodleCloud. Nhitng thuan lgi va kho
khin cho ca sinh vién va giang vién vé viéc
giang day truc tuyén dugc thé hién trong
Bang 1.

Viéc lwa chon cong cu thich hop 1a can
thiét dé thiét ké khoa hoc phu hop voi dbi
tuong sinh vién nhim mang lai hiu qua cao
trong dao tao. Piéu nay lién quan dén van
dé thu hut nguoi hoc va nhing thay doi
trong thiét ké khoa hoc dé dap ung cac
phuong phéap hoc tap khac nhau.

Bdng 1: Thuan loi va kho khan trong day hoc truc tuyén

Sinh vién
Thuan loi Linh hoat
bong luc ca nhan

Lam viéc doc lap

Giang vién

Tang kha ning giao tiép
Quan li khoa hoc

Thiét ké khoa hoc
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Sinh vién

Khoé khan Méi quan hé

Mugc ti€u sai léch

Kha nang quan 1i thoi gian

2. Phuwong phap nghién ctru

Nham thu thap cac thong tin cho bai viét,
nhém nghién ctu thyc hién khao sat bﬁng
hinh thtrc tryc tuyén véi sinh vién nganh mot
s6 nhom nganh [Hinh 1] tai Truong Dai hoc
Phu Yén. Cac cau hoi tir 1 - 4 dugce st dung
dé tim hiéu cach hoc cua sinh vién, cau hoi
tir 5 - 7 tim hiéu hiéu qua cua phuong tién
duogc str dung dé giang day va danh gia. Céac
cau hoi cudi dé xac dinh mot sb rao can sinh
vién thudong giap khi hoc truc tuyén. Sinh
vién d4 tra 1oi va phan hoi thém bang email
¥ kién c4 nhan cua minh.

Ngoai ra, nhom nghién ctu ap dung
phuong phdp phan tich tai li¢u tu cac bai
bao, cong trinh nghién ctru khoa hoc trén céc
tap chi uy tin va thu thap dix liéu vé sinh vién
tai truong.

Céac dir liéu thu thap tir khao sat dugc xur
ly bang Google Form vé&i phuong phap
thong ké mo ta don gian. Cac dir liéu thu
thap tor phuong phap nghién ctu tai li¢u

Gidng vién

bat ra muc tiéu

Cung cip thong tin phan hoi

dugc st dung dé trinh bay tong quan vé chi
dé va sir dung linh hoat trong qua trinh phan
tich trong bai viét.

3. Két qua va thao luin

3.1. Khio sat vé cach hoc ciia sinh vién
C6 4 cau hoi duge dit ra trong phan nay, do 1a:

Cau 1- Phuong phép nao thu huat sinh
vién khi hoc tryc tuyén (Lam bai tip ca
nhan, lam viéc v6i nhém nho khoang 5
nguoi, lam viéc véi nhém 16n khoang 10
nguoi tro Ién hay 1am viéc theo dy an duoc
giao voi mdt nhom sinh vién) [Hinh 2]

Qua khao sat, hoat dong thu hit sinh vién
khi hoc truc tuyén nhiéu nhat 1a lam viéc
nhom nho (khoang 5 sinh vién) (46%). Lam
bai tap ca nhan (39,8%) va lam viéc theo du
an duogc giao voi mdt nhom sinh vién
(35,3%) 1a nhiing hoat dong thu hut sinh
vién tiép theo. Sinh vién it himg thu nhat véi
cac hoat dong lam vi¢c theo nhom 16n (10
sinh vién tré 1€n) (20,9%).

1. Phuong phép néo thu hat ban khi hoo tryc tuyén?

2071 edu frd B3

Lam Bl 139 o Ayt

Lam e hdan nbd (khadng §
regued

13 viks nham lon [KRadrg 1
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Lam wiés theo dir an Sage glas
ol il miwbm Siah vign
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Hinh 3. Két qua théng ké phurong phdp day hoc triec tuyén thu hiit nguoi hoc
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Ciu 2- SH luong tuong tac truc tuyén
gitra cac sinh vién hgp ly gitp sinh vién hoan
thanh nhiém vu/bai tip duoc giao dé dang
hon (2 sinh vién, 5 sinh vién, tr 10 sinh vién)

Qua khao sat vé s6 lugng sinh vién

thich hop trong cac hoat dong nhom tryuc
tuyén, gan 60% sinh vién cho rang lam viéc
nhom khoang 5 nguoi trd lai 1a phu hop dé
hoan thanh tét cac nhiém vu, bai tap duoc
giao [Hinh 4].

trudng hop nac sau diy

ST Clu bl e

Lime o 2 ngirdi

Lém widhe miviem mbeh kfadng B
ngudl

S0 W T BT o B0 LT I

2 Tueing tae true tuyBn gidp ban hodn thianh nkiém vuiba Lip dude giss sk ding han v lD
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Hinh 4. Két qua thong ké vé sé liwong sinh vién thich hop tham gia cac hoat dong

nhém trong hoc triec tuyén

Cau 3- Cach day hoc nao tao hung thu
cho sinh vién trong viéc hoc truc tuyén (Cac
dang video hinh anh minh hoa; Cong cu
bang trang va but (Microsoft Teams, Google
Meet); Thuyét trinh PowerPoint; But dién
tur, bang vé dién tu (wallcom)).

Sinh vién d4nh gi4 cao nhat hinh thirc
day hoc truc tuyén thong qua cac video, hinh

anh minh hoa (60,2%), tiép theo 1a hinh thirc
trinh chiéu Powerpoint (57,2%). Céc cong
cu nhu bang tra'ing, bat va bat dién ti hd tro
viéc giang day cua giang vién chi dong gop
mot phﬁn nhd trong viéc tao hing thu hoc
tap cua sinh vién (lan luot 1a 31,8% va
17,9%) [Hinh 5].

g dang video hinh dnh mich
hia
Cling oy Bing tring v bat

IMicncsom Teams, Googie

L

Thisyed rinh PowerPont

Bit G b (Apple pencl, Styiug)
- Béng vé &én & (walcem)

]

121 (50.2%)

1B (o1 %)
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Hinh 5. Thong ké két qua cdc hinh thirc bai giang hé tro day hoc truec tuyén

Cau 4- Trai nghiém cua ban than khi hoc
online tai nha (Thoai mai, toc do day phu

hop v6i kha ning tiép thu kién thirc; Thudng
xuyén bi mat két nbi mang; Dé bj phan tam
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boi mang x@ hgi (facebook, instagram,
twitter); Khong tim ra phuong phép hoc hi¢u
qua.

Pa s6 sinh vién cam thy thoai mai khi
hoc truc tuyén, toc d6 day phu hop véi kha
nang tiép thu kién thirc (71,1%). Mot phan

nhé sinh vién gap phai su cb mét két ndi
mang do duong truyén khong 6n dinh
(48,8%), hoac bi phan tdm boi mang xa hdi
(25,9%). Mot s it sinh vién (13,9%) chua
tim ra dugc cach hoc truc tuyén hiéu qua.
[Hinh 6]

207 chu trd 16

Kiha k3 thiodi mal, he 30 day phi
herp vl khad niang tég thu kién 143 (71, 1%)
hire

Hay bj mat két ndi mang

D b phan tam b mang =3 hil
({facebook. inslagram., twilter)

Khang tim ra phuweng phap hoc
hibu qua

4, Trai nghiém cla ban than khi hoc online tai nha {chon nhigu muc)

52 (25.9%)

o 50

BE (48 8%)
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Hinh 6. Két qua thong ké trai nghiém ciia sinh vién khi hoc trie tuyén tai nha

3.2. Khdo sat hiéu qua cia phwong tién sir
dung dé giang day va danh gia

C6 3 cau hoi duge dua ra trong phan nay,
do la:

Cau 5- Video bai giang phuc vu cho mon
hoc dugc tao boi ai s€ c¢6 hi€u qua hon
(Video ghi lai bai giang cua giang vién day
mon hoc, video cua céc truong dai hoc uy tin

nudc ngoai hay video cia mét chuyén gia
nao doé trén mang)

Da s6 sinh vién dong ¥ rang cac video bai
giang cua giang vién giang day s€ giap viéc
hoc tap hi¢u qua hon (79,4%). Video tir cac
ngudn khac chi déng gop khoang hon 20%
trong viéc hd trg hoc tap ctia sinh vién [Hinh 7].

109.c 8y i b

5 Video bai gidng duge tao bai ai 38 oo hidu qué han

& B eudling wide imrbmg dall hoe cha b

8 Be5 cin Tuimyg dai hoz y bin nigde
g

B B3 mat dheryn g nad 40 D mong

Hinh 7. Thong ké két qua hiéu qud bai gidng video

Cau 6- Hinh thtc kiém tra ndo s& hi¢u
qua hon? (Bai tric nghiém MCQ - Multiple
Choice Question) trén gidy, viét cau tra 10i
ngin trén gidy, trac nghiém MCQ — online,

viét cau tra 10i ngin — online)

Theo khao sat, hon 50% sinh vién cho
rang kiém tra bang hinh thirc tric nghiém
tryc tuyén 1a phii hop nhat trong danh gia.
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Trong khi @6, hinh thic tric nghiém trén
gidy chi nhan duoc 15% su dong v tir sinh
vién. Kiém tra bang hinh thtc viét cau tra 10
ngin (online va trén gidy) it nhan duoc sy

dong tinh tir sinh vién, trong d6 hinh thirc
viét cau tra 161 ngin trén gidy 1a it nhét
(10,5%) [Hinh 8].

200 cdu trd Wi

&. Hinh thi'e nao sau day sé hiéu qua” han cho vige kigm tra "hiéu bai" sau mdt bai hoc

@ Tréc nohiém MCJ (Mutiple Chaica
Cuestion) thdn gy

& ¥i80cau s o4 ngan en gay
Tra¢ nshide MCO - enline

@ VR AU 113 164 ngAn - oning

Hinh 8. Két qua thong ké hinh thirc kiém tra tric tuyén hiéu qud

Cau 7- Viéc day — hoc truc tuyén dién ra
hi€u qua boi Iy nhitng 1y do nao? (Moi sinh
vien déu co thé "nghe rd" bai giang
Powerpoint c6 san trudc mit; Sinh vién cé
thé dat cau hoi thic mic ngay lap tirc; Sinh
vién khong can phai di chuyén (di bo, xe
may, xe buyt...) dé dén 16p hoc).

Pa s6 sinh vién dong ¥ véi nhimg loi ich
giup viéc hoc truc tuyén dat hiéu qua ma cau
hoi khao sat dua ra. Trong do, hon 50% sinh

vién cho rang, viéc khong phai di chuyén dé
dén 16p hoc 12 mot lgi thé 16n nhat. Cac wu
diém con lai lién quan tryc tiép dén qua trinh
giang day cta giang vién va su tiép nhan bai
hoc cua sinh vién nhu: sinh vién c6 thé dat
cau hoi ngay lap tuc (45,3%), sinh vién co
thé nhin 13 tryc tiép man hinh powerpoint
(453%) va c6 thé "nghe rd" bai giang
(38,8%) [Hinh 9].
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7.Vige day - hoe true tuyln difn ra hidu qua vi

117 (58.7%

Hinh 9. Két qua thong ké nhitng wu diém cia viéc day — hoc truec tuyén

3.3. Khao siat mét s6 rao can ma sinh vién
gip phai khi hoc truee tuyén

C6 3 cau hoi duoc dua ra trong phan nay,
do la:

Cau 8- Sinh vién chon phuong phap nao
dé 1am 3 thic méic cua minh khi hoc truc
tuyén? (Hoi giang vién trong liic hoc hodc
sau khi tiét giang két thiic; Ty minh tim giai
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dap (tim tai liéu tham khao, search Google);
Héi ban bé (qua dién dan, mang xa hoi))
Qua khao sat, da sd sinh vién chon
phuong 4n hoi giang vién nhiing thic mic
cua minh trong luc hoc tap hodc sau khi tiét
giang két thuc (76,4%), tiép dén 1a tu minh

tim giai dap bang cach tim tai liéu hodc tra
ctru trén mang (50,3%). Mot phan nho sinh
vién 1am rd nhitng thic méc cta minh bang
cach hoi ban bé hodc qua cac dién dan, mang
xa hoi (43,7%) [Hinh 10].

190 el ird |

i gl WA rong Ius BGE Roac
sau khi i gling ki inie
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2, Ban $& chon phucng shap nad sau day € lam b thde mdc caa minh khi he trgs tuyén L'J

Cau 9- Sinh vién ¢ bi lam phién khi
dang hoc online (Khéng ai 1am phién; Ban
cung phong/gia dinh/hang x6m thinh thoang
lam phién; Ban cing phong/gia dinh/hang
x6m lién tuc 1am phién)

Khi khao st vé nhimng yéu té co thé anh

Hinh 10. Thong ké phwong phdp sinh vién chon hoc online

hudng dén viéc hoc truc tuyén, hon nta s6
sinh vién dugc khao sat cho rang khong bi
lam phién khi hoc online, gin 40% sb sinh
vién tra 151 thinh thoang bi quiy nhiéu trong
luc hoc bdi nguoi nha va xung quanh noi &
[Hinh 11].

%. Bam e thufging xuyén bi larm phien ki dang hoc online khong 7

Hinh 11. T) hé'ng ké viéc day — hoc truc tuyén dién ra hiéu qua

Cau 10- Sinh vién st dung thiét bi nao dé
hoc truc tuyén (Laptop, may tinh dé ban,
dién thoai di dong, may tinh bang hay la thiét
bi khac).

Pa sb sinh vién dugc khao sat thuong st
dung di¢én thoai thong minh dé hoc truc

tuyén (72,9%). May tinh xéach tay 1a thiét bi
duoc nhiéu sinh vién su dung sau dién thoai
(53,3%). Mot s it sinh vién dung méy tinh
dé ban (6%), may tinh bang (2%) va cac thiét
bi khac (0,5%).
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0. Bam sU dyng thidt B ndo sau ddy 28 hao tryge tuyén 7 L:l

Hinh 12. Két quad théng ké thiét bi dwoc sinh vién sir dung khi hoc truc tuyén

4. Két luan va kién nghi
4.1. Két luan

Khao sat nay gitip Nha truong quan sat
duoc viéc day truc tuyén trong thoi gian qua.
Qua d6 danh gia va diéu chinh cac khoa hoc,
cac hoc phan phu hop véi timg dbi twong
sinh vién dang quan 1y dé dam bao chat
lugng dao tao.

Két qua cua khao sat thu thdp dugc mot
sd van dé nhu sau:

1. Tuong tac cd nhan hoc truc tuyén s€
hi¢u qua hon khi lam viéc voi nhom nho
khoang 5 sinh vién.

2. Bai giang c6 hinh anh dong minh hoa
s& gitip sinh vién tiép thu kién thirc tot hon.

3. Sinh vién thich hoc cac bai giang video
do giang vién cung cap.

4. Hinh thtrc kiém tra kién thirc bang tric
nghiém online dugc sinh vién ua thich.

5. Uu diém lam cho viéc hoc truc tuyén
hiéu qua nhd man hinh PPT c¢6 san trudc mit
sinh vién, mtrc d§ &m thanh tu chon phu hop
va khéng phai dén 16p hoc, sinh vién it bi
1am phién khi hoc. Sinh vién c6 thé dugc giai
dap thic mic trén cac dién dan hodc cé thé
hoi truc tiép giang vién ngay sau khi hoc
hodc dang hoc.

6. Kho khan ma mot sé sinh vién gap phai
khi hoc truc tuyén: bi lam phién khi hoc bai
nhitng nguoi xung quanh, mit két ndi

internet, chi co thiét bi duy nhét dé hoc truc
tuyén 1a dién thoai théng minh.
4.2. Kién nghi

Trong bdi canh dai dich con phirc tap,
day-hoc truc myén 0 Truong Pai hoc Phu
Yén chi 1a mot phan nho trong cu chuyén
chuyén d6i s6 giao duc va dao tao, trong do
c6 chuyén ddi sb gido duc dai hoc. Nha
truong s& c6 nhidu co hdi mo rong tuyén
sinh, d6ng thoi cling gap khong it thach thic
vGi cac van d& vé tai chinh, dao tao, quan 1y,
dam bao chat lwong. Nha truong dd nhanh
chong chuyén ddi va thich tng khi chuyén
tir ddo tao truc tiép sang truc tuyén trong thoi
gian qua. Viéc day va hoc phai ting budc
thay doi dé phu hop vdi tinh hinh thuc tai.
Phéan tich dir li€u nguoi hoc va diéu chinh
tire thoi tai liéu hoc tap va céach thirc danh
gia dé hd tro ca viéc day va hoc, ca nhan hoa
viéc hoc tap ctia sinh vién la diéu thuc sy can
thiét. Trong ddo tao truc tuyén, nguoi hoc s&
dong vai tro trung tadm, hoc tap chu dong, tu
dinh hudng, tang kha nang tu hoc, hoc moi
lic moi noi. Nguoi day tré thanh nguoi chi
dan, hd tro tdi da cho ngudi hoc. Nha trudng
can phai huéng dén mic cao hon, d6 chinh
la co mot hé théng dao tao truc tuyén dﬁy du,
bao gdm cac chinh sach, co s phap 1y, cac
tiéu chuan trong viéc td chirc dao tao truc
tuyénQ
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Abstract

During the COVID-19 epidemic, online teaching and learning allowed most
institutions and colleges throughout the world keep their training programs running. We
conducted an online survey of about 200 students of Phu Yen University to find out the
effectiveness of online teaching-learning methods. From there, we recommend the school to
have a full online training system, including policies, legal basis, standards in organizing
online training.

Key words: Learning management, online teaching and learning, digital learning
collaborative learning



